Qatar Goodwood Festival Tour 2025
HIEEH 2k 2025

Terms and Conditions &8I :
1) General —f%£1&

a) The tour is provided by Corporate Travel Management Limited — Hong Kong
(License No.: 350373) ( “CTM" ) and the service contracts for the tour will be
entered into between the Customers and CTM. “Customer” means any
member of HKJC (excluding member of The Racing Club) (and, if any, their
guests), and "HKJC" means The Hong Kong Jockey Club.

IEh&TTEIE Corporate Travel Management Limited — Hong Kong (License No.:
350373) ( "CTM" )it - IEiTTE ZHBERBSNFBHEARE CTM 217 - &
Al RIS EE8 (BAERGREEE ) NEERE (MNA) - m "HKE8., BE

b) The tour date is subject to change based on the final fixture.
TREHPUESREEELEREMEL -

¢) The arrangement of the tour (including but not limited to transportation,

accommodation, visits, meal arrangements and activities) are subject to
change without notice or compensation. In particular, certain activities are
hosted and arranged by third party suppliers which may be subject to
modification or cancellation. Flights and transportation to the designated
meet up point in London, the United Kingdom before and after the tour are
not included. Customers shall make the relevant flight and transportation
arrangement by themselves and ensure that they are able to arrive at the
designated meet up point in London, the United Kingdom on such date and
at such time as designated by CTM. No refund or compensation will be
provided for any delay in arriving at the designed meet up point resulting in
any missed tour activity.
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d)

e)

9)

h)

Capacity for the tour: 12 persons. When the number of participants does not
reach the minimum number of people (8persons) required for the tour, the
tour may be cancelled without compensation, but payment made to CTM will
be refunded.

RERE: 12 A - E2MABKRERENEDVRBEAZB A) K - IRITERBH
ZEUH - BAERRE - BEm CTM XN ZERRHIRE -

Registration is subject to availability and on a first-come, first-served basis.
PRBETIEEIRS -

Each HKJC membership account may enroll up to two (2) persons, one of
which must be an adult HKJC membership cardholder of such membership
account. If no adult HKJIC membership cardholder participates in the tour, the
enrollment relating to such membership account will not be processed.
B—FEEERFEZOUA (2) ABEBZ MEF— (1) AWRAZFEEE
RRHRERFA - IZFEEERPHNAFEIFTFABEASMIRTE - RIFFEHA
ZEEEERPHBOERZEAESIE -

Age limit of participants: 18 years old or above.

SINEFHPRH): 18 B £ -

Please register first by calling the CTM hotline +852 3196 5375, a registration
form will then be sent to the Member. Please complete and return the form

via email at hkjcevent.hk@travelctm.com. A registration is considered as duly

submitted only upon submission of the form to and confirmation from CTM.
Service hour: Monday to Friday 10:00am to 5:00pm (Except Public Holidays).

AL HE CTM BRFE4R+852 3196 5375 Fic - CTM HESREERZEWZE
& - GEABEERERIBLEILE hkjceventhk@travelctm.com - ER IR BRI
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h, B E10:00 £ F4F 5:00 (AREREAERSL) -

2) Payment Terms {3 FUE

a)

After receiving the Tour Confirmation Letter and Invoice from CTM,
Customers have to settle full payment to CTM by bank transfer by the

specified deadline.


mailto:hkjcevent.hk@travelctm.com
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b)

Q)

d)

BEAREWRE CTM BHARITEFRT BRI REESR - EABREEHBLURT
BRI ZHEE -
If Customers fail to settle full payment by the specified deadline, CTM may
cancel the booking without prior notice.
MEARERIEE BRI XN ZHEE, CTM BHEEUEAR] AIm A FERIE
0
No refund of payment will be made in the event that Customers do not show
up on the departure date or under-stay during the journey period for any
reason.
MEARBEMH L BN EREPRAEER - HFI@NNERBAZERE -
100% of the tour fee will be charged if Customers cancel the tour booking
after receiving the tour confirmation and settlement of full payment. No
refund of tour fee will be provided.
MBEANERTEFR] —SERL N HEERIUETER] - BASERAREEE
B -
If after tour confirmation, the HKIC Member Customer cancels the tour
booking, all other tour bookings for non-HKJC member Customer(s) under
the relevant HKJC membership account will be cancelled and no refund will
be made.
MEEEERAIUETR:] - ZFE888RFE TSRS
A EEETR -

ml)
ml)

BEARBZR RS

3) Tour Service BRIIRTTE

a)

b)

All rates (except the Tour Package price) are for reference only and subject to
change. Such rates will be confirmed only when payment is made. In case of
any currency fluctuations or amendments in local Government taxes, CTM
reserves the right to adjust the quotation accordingly.
UEPRARERER(BEERINRAHSE - WolgEBMEE - —t)AEHRRNRE
FOMEE - CTM (REBRIERZ B & i BT 2 M IEE AR E R E 2 #A -

It is the responsibility of the Customers to ensure at their own expense that

they have valid travel documents and necessary visas, and complied with all
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d)

entry and health requirements in order to gain entry to the place of
destination.

EANRBERREABVNRITRGMLENERR - WETARMt BT EA
BRBEEK - UEEABRM -

All special meal requirements should reach CTM at least 1 month before
commencement of tour.

MERTRERIBIRERNAR LA —E B REA CTM DUFZLHE -

Any alterations (including passenger name registered) after confirmation will
be subject to individual agency, hotel or airline’ s policy as to whether the
changes can be made. Any alteration of a confirmed booking is subject to a
handling fee of HK$500 per person per alteration for CTM, plus any other
applicable alteration fees as imposed by the relevant service providers.
EEDFAARNUE  METUEN(EECEERNREUR) - BEOURBERTBEMR
RN ZAREROEE  BERMZEATIMBER - B - FRAEBEEBUCHRVAERI 1T
BRN  BAZBIEEN CTM &5 UTEL HK$500 TEER -

In the event of any bad weather condition, including but not limited to when
typhoon signal No.8 or above or red rainstorm warning or above is hoisted in
Hong Kong or any adverse weather condition of the destination, all journeys
will commence as planned, unless Customers receive the notification of
itinerary change or cancellation from CTM. HKIC or CTM will not be
responsible for any liability.

MBBSKRANN - BFEEBARK AR SR ERE KA B ERRES
= BRI S X EART - BRIFIEE CTM BRITTEEEEUE - GRIPFAIR
B9 MmEALE - FEs CTM AR EIEE -

In the event of any changes of itinerary due to technical problem with the

[

transportation, adverse weather condition or official announcement from the
local government which leads to an additional charge being incurred, such
additional charge shall be borne by Customers, and HKJC or CTM will not be
responsible for any liability.

ERBIER ~ KRR - BUTRM K ERERDGZLSRHEZE N TEIMME - MIZARE
NEESNER - BRI EREBREAEE S8 (M BRARHEIERE -



Qatar Goodwood Festival Tour 2025
HIEEH 2k 2025

g) CTM has the sole and absolute discretion to take all reasonable actions

h)

including but not limited to canceling or shortening the duration of any tour
in the event of occurrence of any force majeure events, such as hostilities or
threat of war, terrorist attack, political unrest, act of god, bad weather
conditions, industrial action or strike, transportation issues including technical
problems or change or cancellation of schedules, travel warnings issued by
government or other relevant organizations such as WHO, pandemic or
epidemic, closure of sightseeing spots or any other circumstances beyond the
indirect or direct control of CTM, and HKJC or CTM will not be responsible for
any liabilities.

CTM BREREEMRE S - BMEER - BUaEiE - AKX - BHXR - LML
X178 RB|BIBRERNEE - SEREBHRKECIRIFKER - BUT / H57E
FHMBBREREES - BENARIT - KB - DIREM CTM AeEE I EE
ERIN AT R AERMREC SETE - EREARRECESAERETE - B
CTM BAEREERE -

Customers must follow reasonable instructions of the tour escort and tour
guide during the tour. When participating in any activity included in the
itinerary or arranged for the Customers during the journey, Customers must
also follow the guidelines and arrangements provided by the contractors
responsible for that particular activity. Customers participate in any such
activity at their own risk and must take out appropriate travel insurance
coverage. Customers must assess their own physical health conditions,
weather conditions and the nature of the activity during the journey, and seek
medical or other professional advice if necessary. HKJC or CTM will not be
liable for any loss, death, personal injury or related fees in relation to such
activities arranged by the Customers.
BENERKERBETERREENSIEER -  EAESETEPHAAELZHE
S - MRBITRBEABZIESIRZH - EANRBTHEZSINBRESNER - 1
BAREBEBZENRERRE - BTHEERBERR  BEFHNAFHE RTINS -
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4) Goodwood Qatar Festival Raceday Experiences on 30 July & 31 July 2025
HEEHESHER 2025F7H308K7H31H

a)

b)

d)

e)

Race Tickets form part of the tour package. If Customers cancel the tour
package, no tickets will be provided.

EECEESFIR B ABUHIRITERE] - BAZERBESHE -

Race Tickets are not transferrable and cannot be resold.
ESMIRASESNEE

Neither HKJC nor CTM accepts any responsibility for any stolen or lost tickets.
Tickets will not be re-issued.

HFgm (M BESAHERBIER - BAEERETEE  TAZHBESHRE -
Admission to the event venue is strictly subject to terms and conditions of
Goodwood Racecourse or controlled by venue officials, relevant organization
or police. Customers may need to go through security arrangements
including bag checks for admission to the event venue. The responsibility of
HKJC and CTM is limited to the provision of Race tickets and shall not be held
responsible for any denial of entry for reasons beyond their control.
ERLEEMEMNEALLES M ARBEITHE B SOERKRAR - su5itEE - 48
FAAMRERENET MR EEREETEREEANLZERE - ThEAE
S5 - FEMN (M REERHESME - TABREOUE AR AZESIRREM
WEABHNEARS -

Neither HKJC nor CTM is the organizer of the race. The information provided
in any tour materials about the race is based on the information provided by
Goodwood Racecourse. Race components may be subject to change and the
raceday may be cancelled, postponed, rescheduled, or abandoned by
Goodwood Racecourse or the race organizer at short notice or without prior
notice. CTM will endeavor to obtain from the race organizer(s) and provide
you with up-to-date information in case of any cancellation of or change to
the race.

BFEM CTM WIFESEME - REERMINESENREDESS - EERNE
CIEEBFREE - Mo — KB AFEN T HRKDEF SN ESEMELE - &
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B ENHIESNE - —BREBFBFEUERENRFBEER - CTM RENRES
SME RE NS EMAERI -

In no circumstances shall HKJC or CTM be held liable for any cancellation or
change to the race (including but not limited to withdrawal of any horse or
jockey) or other changes that are outside its control. In the circumstances that
the race is cancelled and there is any refund of race tickets from the event
organizers, such payment will be passed on to Customers upon receipt by
CTM. Otherwise neither HKJC nor CTM will accept any responsibility or refund
or pay any compensation for a confirmed booking due to the cancellation of
or any change to the race, even if it may have been Customers’ main reason
for booking the “Qatar Goodwood Festival Tour 2025"

EREERS - FEgs CTM SAHREERENESME THITEE ( 2FEAR
RGeS ATR HES ) StEMBAREGINEE - MREUEES BEAEE L
HHREME - C(IM RIRRIBRAERREREMGEEA - lRIEZ9 - FEH CIM KA
EMESHNEUER B ME LEAEE - SHFLEREEI/HIE - 4REST
BEEEEAS " HEE 2k 2025 HEZEHW -

5) Complimentary Designated VIP Lounge Services at Hong Kong International

Airport
RERFEERKISHECEEERE

a)

b)

Q

Complimentary service (applies to 3 hours prior to departure time) at a
designated VIP Lounge at the Hong Kong International Airport is available to
all eligible booking of Member and his/her guest. Enjoyment of the relevant
services is subject to the relevant terms and conditions.
REEFEHERRSIEEEEERFEIRERREXIER 3 /\K)ERRMMERTE
ERNEERERARITRET - AHE BRFS 15 2 A Bl Mk A AR AR .

The relevant VIP lounge services are not transferrable and cannot be resold.
HESEERBUASEENEE

HKJC or CTM is not the supplier of the relevant VIP Lounge services and is
not able to guarantee its quality. Any dispute relating to the lounge services

shall be resolve with the supplier directly.
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6) Personal Data f AER

a)

b)

All personal data collected at the time of reservations or bookings is for the
purposes of arranging the tours for the Customers and any other travel related
services. If the tour participants under the same booking include more than
one person, the Customer submitting the registration shall ensure that he/she
has obtained the authorization from such other Customers for submitting the
relevant personal data in the registration form.

PRERE A BRI SR AR ZARITEN SRR - BRI A2 R —U
BN EREFCHNEAREGRECKESE -] P EMMEANER - REBERS
RHEBSAEAER -

CTM shall keep all Customers personal data strictly confidential. However,
CTM may pass it to HKIC, other tour operators, airline carriers, hotels or other
related services providers as it deems necessary for the performance of the
services in connection with the tour. Customers are deemed to have read and
accepted  HKIC' s Privacy Policy  Statement available at

https://www.hkjc.com/home/english/corporate/corp_privacy.aspx and agree

that HKJC may collect and use the relevant personal data for the purposes of
the tour. Except for the above purposes, CTM will not pass this information to
other institutions or individuals without the consent of the Customers (except
as requested by the laws).

CTM BEAREHRNEAERRR - B2, CTM SREBEZHRERBIENS
TN REAMMRENEREBRE2EE - BMEGKRITHL - MZEAT - JAESE it
BHRORERBAS  ZBEARSKKALSEEELRIEFTSER
https://www.hkjc.com/home/chinese/corporate/corp_privacy.aspx I Fh B2 1%
- BEEREUURGRENENRERERBERNEBEAER - R L@ B,
CTIMBABERBEZTADE MEREARERINDEM B EDTALREEEA
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Q

HKJC may use images of you and your guests taken during the event for
promotional and/or record purposes. Such use includes the display,
distributions, publications, transmissions or otherwise use of photographs,
images taken for use in materials that include, but may not be limited to,
printed materials such as Members" magazine, brochures, newsletters,
videos and digital images used in HKIC' s website and social media pages,
such as Facebook and for promotion of HKIC' s future events. In case of any
objection, please inform HKJC in writing.

HEulgEAEEHERE N RARESKBENRR TR - (FEBK/SKHFZH -
PR EERER - 2% - Wk - BESDEMERR R - BREEROGINAR
( BFEEARRR ) HF@ (FINEETY ) ABREFEBESFSEILAARGRERR

( BN Facebook ) B/ ~ #BEH ~ RIBRETFEE - WA b, FEESHENE
ﬁo

7) Service provider RFEIRHE

a)

b)

HKJC is not the service provider and the tour services are to be provided by
CTM. HKJC does not give any warranty or accept any legal liability for such
travel arrangements and/or for the services provided by CTM or its service
providers. Any dispute relating to the tour shall be resolved directly between
the Customers and CTM.

BEWIRRITE ZRBERE - BRTEZ—URB/E CTM 2, S81 Y
Lok 1T B R E T LB/ CTM sl B AR5 18 (IR AV AR T 48 T 1L O B Rk B
AR EE - FOUEKREARNFZARE AR CTM BEEBR -

To the extent as permitted by the applicable laws, HKJC shall have no
responsibility or liability for any inconveniences, financial loss of any kind,
personal injury or loss of or damage to property incurred by the arising
howsoever out of any information provided herein or otherwise in relation to
the tour, and for any breach of contract, breach of statutory duty, negligence
or breach of duty of care on the part of CTM or those performing the services

on its behalf in respect of the tour.
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HERAEAHNEER - FEAFTREARNBEIRHENEAERBIRTEZE
REiEh CTM SRR CTM MULIRTTERHERBHABNEMUENTRENR A
EEME MBNEREREEENTAEMEENECUAE - MEERX - ABEEAH
ERAYPVERRE HEASENFHEEREE -

8) Governing Law and Jurisdiction JE 2 EiZtE

a) No person or entity other than the Customer who made the booking, HKJC
and CTM shall have any rights under the Contracts (Rights of Third Parties)
Ordinance (Cap 623) to enforce any provisions under the Booking and
Payment Conditions and the Terms and Conditions.

REPARA - FEXK CTM PUMIETASERE - ARIREBESH ( Z=EA ) 1%
Bl (55 623 & ) ROEMIER] - DIITIRE R A AR R SR SARA -

b) These terms and conditions are governed by the laws of Hong Kong Special
Administration Region and the parties agree to submit to the jurisdiction of
Hong Kong Courts.

IHERARREBERITHEEZREE NS HEREIEEEGNELE -

In the event of any inconsistencies between the English and Chinese versions, the English version shall prevail.
PESRAMBEL—BZE - BMLESURRREE -



