Digital Guest Badge (QR Code) — Frequently Asked Questions
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EFREAZEER (4% ) SREE

What is “digital guest badge”?

HtER "EFREASBER, ?

The traditional paper guest badge for Members' guests accessing the Members' Enclosure is
now replaced by a digital QR code.

ZERBEANFTSZESRMERNBRATESR - BEWBEF _#H(QR code) °

Can | still use paper guest badges?

BANAC U ERBARREAIGEZEN ?

Paper guest badge was obsolete after the race meeting on 26 October 2025. Admission of
Members’ guests is transformed into digital format with QR code entry.

BHRARREANGESERE 2025 F 10 H 26 HERH - It18 - G EREFRABREF _HEBEA
FHEEEE -

Can | apply digital guest badges for multiple racedays in a single request?
BROERE—SHFEPHEZEEFTANEFREANSGEEINF ?

No. Each application must be for one raceday.

AT - BRB\FROUBE—FESH -

Can | apply for on-course and cross-betting digital guest badges in one single request?
RO ERE B FRPPRFEAREEINTEFREAGER?
No. Each application can only be made for one badge type.

A - BRE\FRIBE—RBERA -

Can | apply for the digital guest badges or have my guests to register while outside of
Hong Kong?

ERRRNWREFLEFTEBRAR  UEPFEFREAGEENETECFE?

No. Application and registration is restricted outside of Hong Kong. Please apply and complete
registration when you and/or your guests are in Hong Kong.

BERIIEAEIMIRRT - FREEBRPB N THELCTFE
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Where can | apply for digital guest badges?
BO U ERERFEFREAIGER?
Members may apply at below service touchpoints:

= Members’ Mobile App (24 hours)

= Members Services Hotline: Voting Members 1816 / Owners 1815 / Members 1814 (9:00 am —
6:00 pm, Mondays to Sundays)

= Members Services Centre (9:00 am — 6:00 pm, Mondays to Saturdays except public holidays)

= Clubhouses Concierges (operating hours of respective Clubhouse)

=  Booking Counters at the Racecourses (from gate opening until the last race on racedays)

= Badge Office at the Racecourses (from gate opening until the last race on racedays)

ZE RN RBEUIBESRFEFE -
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» FERENSE (ESARMEERE—5)

My children aged 18-21 who are supplementary cardholders with Racecourse signing
rights (81 cardholders), are they eligible to apply for digital guest badges?

BNFULR 18 E 21 5% - AR SHRESHWRB RIS RA - PP HEEFREAZEEINE?
Members’ children aged 18-21 can apply for digital guest badges through Clubhouses’
Concierge, Members Services Hotline, Members Services Centre, Raceday Booking Counters
and Badge Offices at the Racecourses starting two weeks prior to each race meeting. For those
who have made table reservations, guest badges can be applied immediately following
confirmation of the table reservation.
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How can | apply for digital guest badges without a smartphone?

HRBERETFTH - NMOUBRFEFREASER?

Members without smartphones may seek assistance from the service points above mentioned to
apply on their behalf. Staff will send the registration link directly to Members’ guests. Members
are advised to ensure that their guests have access to smartphones or email to complete the
registration.

SRBEIETFH SRS LMRFBEUASIEEPETFE - BE RS EEEERERE
RE - EEFERARKEZBEEFERNERTHAET °
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How do | apply for digital guest badges if | have reserved private box at one of the
raceday venues?

MREE] TEFAMARE - ZMOBRFEEFREAGER?
Members can request digital guest badges through the Catering & Events Team upon
confirmation of the private box reservation.

ZERERRIDARER  KRESREEHYFFEFREALGERE -

When can | start to apply for digital guest badges?
ORISR REFREAIZES ?
Eligible Members will be able to apply for digital guest badges two weeks prior to each raceday.

For those who have made table reservations, guest badges can be applied immediately
following confirmation of the table reservation.

CEREEURBESHMBRIRNFREFREAGESR | HIRF] RN B aRERERAR S -

How can my guests collect the digital guest badges?

HARE OO NS E FREAIBER?

After submitting the application, Members will receive a registration link, Members shall share
the link with their guests. Once receiving the link, guests just need to fill in their full name to
download the QR code (guests may also fill in email address for a copy of the QR code). For
convenience, please save it into mobile device before arriving at the racecourse.

ERBFE  EERNWIIBRERS  BNERES  BRWIEAR RBEREE - BI0ER
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Q12: Can | collect the digital guest badges for my guests?
RO UK EMRENBEFREASER?

A12: After submitting the application, Members will receive a registration link, Members just need to
simply fill in guests’ full name to download the QR codes. Members shall then share the QR
codes to the guests and remind them to save it into mobile device before arriving at the
racecourse.

RRPFE - FERWRAESRES  RBEREEEE - MI0ERNAS 45 - 7 EESRE
- 2ERR _4E 0 ERBEZ MR AEERES SN _ENEFRFEEESD -

Q13: Why is it required to have guest’s name on the digital guest badge?
RHBEFRESEREEEREHUR?

A13: Including guest's name on the digital guest badge (QR code) allows Members to easily verify
their guests' redemption status. Additionally, it enhances security and reinforces exclusivity
within the Members’ Enclosures.
FIEEFREZE _#IBIMNEREUS - B
BEEFENRZLEZEY -

EELEENTRRLFEER - L5 - Bl
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Q14. Can | share the same QR code to more than one guest?
BROERE—BFREAGESE _HBMHSRREERIS?

A14: No. Each guest must have his/her own unique guest badge QR code for entry. Sharing is not

permitted.
AP - BE 4B ESEBN - FEHA - EEFABUKREREBUNKEAGEZELUEA
SEEEER -

Q15. What shall | do if my guest’s information needs to be amended after submission?
B IIREEREREES N - HA U CIHE ?

A15: If guest’s information needs to be updated after submission, Members need to cancel the
original digital guest badge and reapply again.

HRRE  REEHNBEEN - EERIEREE T REASEELEMEPH -
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What shall | do if my guest did not receive the QR code?
ERERENINEFRENISEE (ZHE) - RxmEme?

Members shall reapply for the digital guest badges. Before doing so, please ensure that guest is
located in Hong Kong to complete the registration.

ZEBREFEFREAGESR - Pipal - mEEREFETENMESCFE -

Can unused digital guest badge be used for next raceday?
ARABHWEFREAGEEZUER TRESHER?

No. Unused digital guest badge (QR code) will be expired, cannot be used further.
AT - EBAREANEFREA SRS (_MEH) 2KW - AEEFEH -

How can | cancel digital guest badges?

YOATELKE FRE A SR ?

Members can submit cancellation via Members’ Mobile App or approach other service
touchpoints for cancellation service. No cancellation can be made after cancellation cut-off time.

ZEUZEEEFREAEN - T EMRBEUINEEUEFE - BUBEILREBRE - & A
WIBEUHFE

What is the cancellation cut-off time of digital guest badge requests?
BUHEFREASEEE L ISE S ?
Cancellation cut-off time is as follows:

= Day races : 1:00 pm

= Twilightraces : 4:00 pm

= Night races : 7:00 pm
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