MEMBERS’ MOBILE APP REGISTRATION GUIDE

STEP 1

e Now, all you need is to input
your personal data and
one-time password (OTP)*
to register

e Scan the QR code to
download the App

For iPhone:

® Open the App and tap

For Android Phone:

Login Name

Password

Register now

Forgot login name?

< Registration

Membership No. (e.g. ZZ1234) - 0 v
Date of Birth (YYYYMMDD) ™
HKID v HKID Number ()

Enter the code in the image above

Refresh Image

Enter your Membership
number (e.g. 221234
without hyphen), and
select your card type
(e.g. 01) from the
drop-down menu

Enter your date of birth

Select ‘HKID’ or
‘Passport’ as previously
registered with the Club
and enter document
number

‘Register now’

Forgot password?

Change password

FAQs
Members having access to
the App can log in as usual to

learn more about exclusive
Membership privileges.

STEP 2 v

Option A: Register with
a betting account login

< Registration

Please use your login name and password if you have
already registered.

Register With Your Betting
Account Login Name

Login Name
Password ©

O Register For A New Login Name

e Select ‘Register With Your Betting
Account Login Name’

e Enter the login name and password of
your betting account

verification.

Privacy Policy.

Option B: Register
for a new login

e Select ‘Register For
A New Login Name’

e Enter your preferred login
name, set password, select
a security question and enter
an answer

e Enter your email address
(all characters in lowercase)
for password recovery

Successfully registered v

Of. 40

* An OTP will be sent via SMS to Member’s primary mobile phone number registered with the Club,

; if you have not registered one before, please fill in and return the form - www.hkjc.com/r/5uBNS

E For more detailed registration FAQs, please scan the QR code or visit www.hkjc.com/r/4yW5j
For technical assistance of the App, please contact our team at 3690 3680.

Please prepare your primary mobile phone number
registered with the Club to receive OTP for further

O | agree to the Service Terms & Conditions and

e Tap ‘Next’, then enter
the 6-digit one-time
password (OTP) sent
via SMS to your mobile
number used as your
primary contact number
and tap ‘Next’

< Registration

Please use your login name and password if you have
already registered.

Register With Your Betting
Account Login Name

@ Register For A New Login Name

Login Name

« Login name must be 8-15 characters in length and
contain letter(s) and number(s)

Password

Confirm Password ©

« Password must be 6-8 characters and contain
letter(s) and number(s)

. Different from login name

. Case sensitive

Security Question v

Enter your answer here

« The security question is to recover your password
« Your answer should be 4-50 characters in length in
English, or 2-50 characters in length in Chinese

Recovery Email Address

« To recover your account in the future, please set a
recovery email to receive the new password.

For the features of the App,
please scan this QR code.
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