Man Utd VIP Tour 2024: Manchester United vs West Ham United
SRt ik 2024: SR EZETRE

Terms and Conditions &z ZA 81 :

1) General —RRZEIE

a)

b)

The tour is provided by Corporate Travel Management Limited — Hong Kong

(License No.: 350373) ( "CTM" ) and the service contracts for the tour will be

entered into between the Customers and CTM. “Customer” means any

member of HKJC (excluding member of The Racing Club) (and, if any, their

guests),and "HKJC" means The Hong Kong Jockey Club.

IEh&1TEH Corporate Travel Management Limited — Hong Kong (License

No.:350373) ( "CTM" )iEfft - IbiRiTE Z HEERB S A8HE AR CTM 217 -
2N BHUESEE (BAEEREESE )M (NE) HER - M 'KE .

EEBERS -

The itinerary (including, but not limited to, transportation arrangements,

activities, restaurants, hotels, team training and football match) is for

reference only and may be cancelled or changed without prior notice or

compensation.

U ETR(EREBARRRBL - &E) - BE IS - KEKIIGRAIKE) RAft2

% DEEZgHUHSE M ASTEMN - BAFRE -

Capacity for the tour: 10persons. When the number of participants does not

reach the minimum number of people (6 persons) required for the tour, the

tour may be canceled without compensation, but payment made to CTM will

be refunded.

REZZELI0 A - EEMABKRERENTRVRBEARG A) K - IEkITERE R

ZHUE - BAEREE - BEm CTM XN ZERRWIRE -

Registration is subject to availability and on a first-come, first-served basis.

PRBERI NSRS -

Each HKJC membership account may enroll up to four (4) persons, one of

which must be an adult HKJC membership cardholder of such membership

account. If no adult HKJC membership cardholder participates in the tour,

the enrollment relating to such membership account will not be processed.
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9)

F—SE2ERFUARBSEZMN (4) A#iE  MEF— (1) ALERZES
ZERPHUREFSFA - MZEESERPHMEFFASASIURTE - AIFF
BHEZSESERPHEBNE R/ AEZIE

Age limit of participants: 6 years old or above.

2 NE F iR 6 L L -

Please register first by calling the CTM hotline +852 2270 7698. CTM will
then send a registration form to the Member to complete and return via
email at ming.luk@travelctm.com or via WhatsApp at +852 9789 7798. A

registration is considered as duly submitted only upon submission of the
form to and confirmation from CTM. Direct line and WhatsApp service hour :

Monday to Friday 10am to 6pm.

BEHE CTM BR7E%04R+852 2270 7698 EiC - CTM BR[OS B RIXMEER
1% - GEAPRBRBIEZLEILE ming.luk@travelctm.com WhatsApp
+852 9789 7798 - ERHEEIETF CTM WULE CTM HHER - BRASREARS

DX EBER - RIFERK WhatsApp RERRE : 28— 21, REL1I0BEE TF
65 -

2) Payment Terms {3 FUER

a)

b)

After receiving the Tour Confirmation Letter and Credit Card Mail Order
Charge Form from CTM, Customers have to complete the Credit Card Mail
Order Charge Form together with the copy of credit card (both front and
back) and return to CTM at email at ming.luk@travelctm.com or via
WhatsApp at +852 9789 7798. Full payment must be settled by credit card

including Visa, MasterCard or American Express.

BEABEWE CTM BEAMRITERET R RERFTREAESEE - BERFN
MEAESEZWERERREA (EEMEHE) SHE EMAIL
ming.luk@travelctm.com 2 WhatsApp +852 9789 7798 - E NELUER+R(E

& Visa K - BEEFUEHEBRR)XNZHEE -
No refund of payment will be made in the event that Customers do not show
up on the departure date or under-stay during the journey period for any

reason.


mailto:etm.hk@travelctm.com
mailto:etm.hk@travelctm.com
mailto:etm.hk@travelctm.com
mailto:etm.hk@travelctm.com

Man Utd VIP Tour 2024: Manchester United vs West Ham United
SNt 7k 2024: S ZEEL

Q)

MEARBENH L BN EREPRAEESR - HFI@NHNERBAZERE -

If Customers fail to complete the Credit Card Mail Order Charge Form or the
information on the form is invalid, CTM may cancel the booking.
MEARERREZX ZERRUREASERNZER ZEREY, CTM BEEUEIA
FIAI -

100% of the tour fee will be charged if Customers cancel the tour booking
after tour confirmation and settlement of full payment. No refund of tour fee
will be provided.

MEANERTEFR] —SERIL 2 HEERIVETRR] - BASEEAREEE
B -

If after tour confirmation, the HKJC Member Customer cancels the tour
booking, all other tour bookings for non-HKJC member Customer(s) under
the relevant HKJC membership account will be cancelled and no refund will
be made.

MEEEERAIERE] - ZEE88ERFR TNWIEFTEEEEARZBHKEUS L
AEEZEEMN -

3) Tour Service BEIIRTTE

a)

All rates (except the Tour Package price) are for reference only and subject to
change. Such rates will be confirmed only when payment is made. In case of
any currency fluctuations or amendments in local Government taxes, CTM
reserves the right to adjust the quotation accordingly.

VU EFRERERER(BEERINARTSE  WoJgeBAMEE - — B FERIRE
FOMEE - CTM (REBRIESR Z B & BT 2 R IEE AR E R (E 2 #A -

It is the responsibility of the Customers to ensure at their own expense that
they have valid travel documents and necessary visas, and complied with all
entry and health requirements in order to gain entry to the place of
destination.

ENEEERREESBAVUNRITEGMLENZESE - WEST AR ABFRFIEA
IBRGEEREK - LUEEABRM -
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Q

d)

e)

All special meal requirements should reach CTM at least 1 month before
commencement of tour.

HRRIBERERNAR L AT —E B REA CTM LUFZHE -

Any alterations (including passenger name registered) after confirmation will
be subject to individual agency or airline’ s policy as to whether the changes
can be made. Any alteration of a confirmed booking is subject to a handling
fee of HK$500 per person per alteration, plus any other applicable alteration
fees as imposed by the relevant service providers.

EHERFAAMUE  METUEN(EREERHNREUR) - EIRERTIEEMR
REIRZHBOERMELT - I - FRAEFRBUWERAEBTHRER - 8A
ZHIEE NS WE HK$500 MITEER -

In the event of any bad weather condition, including but not limited to when
typhoon signal No.8 or above or red rainstorm warning or above is hoisted,
all journeys will commence as planned and Customers shall arrive at the
airport at the designated meeting time, unless Customers receive the
notification of itinerary change or cancellation from CTM. HKJC or CTM will
not be responsible for any liability.

MBBSKRANT - BFEEARREE) GRS LR KA B ERRES © R
JEEE CTM BHRITTIEENEUS - BRIFMAREISWIALRE - EALRREESE
eRERERS - FZ2 CTM BSAREOEE -

In the event of any changes of itinerary due to technical problem with the
transportation, bad weather condition or official announcement from the
local government which leads to an additional charge being incurred, such
additional charge shall be borne by Customers, and HKJC or CTM will not be
responsible for any liability.

EBIER ~ KR ~ BUTRI KB ERNASIREZE I TEIME - MEAEN
BINER AR ERBERENEE  F583 (M A8 EAEE -

CTM has the sole and absolute discretion to take all reasonable steps
including but not limited to canceling or shortening the duration of any tour
in the event of occurrence of any force majeure events, such as hostilities or

threat of war, terrorist attack, political unrest, act of god, bad weather
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conditions, industrial action or strike, transportation issues including
technical problems or change or cancellation of schedules, travel warnings
issued by government or other relevant organizations such as WHO,
pandemic or epidemic, closure of sightseeing spots or any other
circumstances beyond the indirect or direct control of CTM, and HKJC or
CTM will not be responsible for any liabilities.

CTM EREVRERREE S - RMEE - BUAHE - AKX - REXRF - ELIMIE
178 - RBTEBERIMBE - FERBESEDIRIFBERE - BUF / EREE
AR EBEES  BERAMRIT - R - DIREM CTM AR EEE T
HIRA TR ABERMIREC SIETE - EREARREUESAERTE - FE=
CTM AR EEE -

h) Customers must follow reasonable instructions of the tour escort and tour
guide during the tour. When participating in any activity included in the
itinerary or arranged for the Customers during the journey, Customers must
also follow the guidelines and arrangements provided by the contractors
responsible for that particular activity. Customers participate in any such
activity at their own risk and must take out appropriate travel insurance
coverage. Customers must assess their own physical health conditions,
weather conditions and the nature of the activity during the journey, and
seek medical or other professional advice if necessary. HKIC or CTM will not
be liable for any loss, death, personal injury or related fees in relation to such
activities arranged by the Customers.
BENERKERBETEERRERFNGIEET - EATSETERHAEZHRE
BT - IMREBTIRIFEABZIES I REH - EANRBTHFIESNERBEENAER - I
BRCEEBENKRERRE - BTHGERBERT  BEBFHNAXRERIAS -
EEFERUBTOEERNEEZALSKER EARBITEHE-VI5IEZEXR
ABETCKERE - 525 (TM RABREEEE -

4) Match Ticket - Manchester United vs West Ham United on 3 February 2024 &

SR SBHERE (2024 2AHA3H)

a) Match Tickets form part of the tour package. If Customers cancel the tour

package, no tickets will be provided.
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b)

Q)

d)

EEQRESPRE - NMEUERITERR] - RAZERESAE -

Match Tickets are not transferrable and cannot be resold.
ESMIEASESNEE

Neither HKJC nor CTM accepts any responsibility for any stolen or lost
tickets. Tickets will not be re-issued.

FEm (M BESFZERBIIER - BAERATELE  TASHBESHRE -
Use of Match Tickets and admission to the event venue are strictly subject to
terms and conditions of Manchester United Football Club or controlled by
venue officials, relevant sport organization or police. Customers may need to
go through security arrangements including bag checks for admission to the
event venue. The responsibility of CTM is limited to provision of the Match
Tickets, and HKJC and CTM shall not be held responsible for any denial of
entry for any reasons.

ERLEEMZENEALLES M ARBET SRR RAIR - S5 E - HERE
BHESNEZNET  URTEEEEERTEREEANLZERRE - TeEEAE
S5t - CIM ABFRHESMT - K2z C(TM AHRATTRAMBIEASZH
BEARE -

Neither HKJC nor CTM is the organizer of the Match. The information
provided in any tour materials about the Match is based on the information
provided by Manchester United Football Club. Match components may be
subject to change and the Match may be cancelled, postponed, rescheduled,
or abandoned by Manchester United Football Club or the Match organizer at
short notice or without prior notice. CTM will endeavor to obtain from the
Match organizer(s) and provide you with up-to-date information in case of
any cancellation of or change to the Match.

BFEMCIM WLIFBESEMWE - IKEERMENESENRBEEN - ESRNA A
BFFEE - Mo — KB AFEN N SHEUREAMERCS - T8 - EFEE
BYWE - —BREBFBSHHRENEBRIER - CTM RENWOEBHEBEEE
H & B AR 321K -

In no circumstances shall HKJC or CTM be held liable for any cancellation or

change to the Match (including but not limited to the non-appearance of
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any player or performer or celebrity as advertised) or other changes that are
outside its control. In the circumstances that the Match is cancelled and
there is any refund of Match Tickets from the event organizers, such
payment will be passed on to Customers upon receipt by CTM. Otherwise
neither HKJC nor CTM will accept any responsibility or refund or pay any
compensation for a confirmed booking due to the cancellation of or any
change to the Match even if it may have been Customers’ main reason for
booking the “Man Utd VIP Tour 2024: Manchester United vs West Ham
United” Package.

BEREERS - BE= (M AHEUESENESME LHITEE ( BFEBAR
RIEMKEFREEXRAALEZES ) AEMBEEEHNEE - IRECEES
EENAABELZIRENIE - CTM RIRBIBREBRRERENEEA - BRIEZI - 5
25 CTM BASHEBESHWECHS @ MAE EAEE - SFL RS TR
B MARBESUEZEAZSI 'Sk ik 2024: SHMH2H , WEEEMN -

5) Personal Data {E AZEHR

a)

b)

All personal data collected at the time of reservations or bookings is for the
purposes of arranging the tours for the Customers and any other travel
related services. If the tour participants under the same booking include
more than one person, the Customer submitting the registration shall ensure
that he/she has obtained the authorization from such other Customers for
submitting the relevant personal data in the registration form.

PREREA BRI SR AR LZARITEAN SRR - BRI B2 R —I
BN BRECHEARBRESKESE -] FEMEANEE - REZ[RE
RHEEHREAER -

CTM shall keep all Customers personal data strictly confidential. However,
CTM may pass it to HKJC, other tour operators, airline carriers, hotels or
other related services providers as it deems necessary for the performance of
the services in connection with the tour. Customers are deemed to have
read and accepted HKJC' s Privacy Policy Statement available at

https.//www.hkjc.com/home/english/corporate/corp_privacy.aspx and agree



https://www.hkjc.com/home/english/corporate/corp_privacy.aspx

Man Utd VIP Tour 2024: Manchester United vs West Ham United
SRt ik 2024: SR EZETRE

that HKJC may collect and use the relevant personal data for the purposes of
the tour. Except for the above purposes, CTM will not pass this information
to other institutions or individuals without the consent of the Customers
(except as requested by the laws).

CTM BEAFRRENEAZERRR - (B2, CTM EREBEZBIREZERBEFIFENE
M REAMMRENEREBRZEE - BMEGKRITHL - MZEAT - JBESE
ERIRERE AT - EARKRAAEEBETLREHEEHN
https://www.hkjc.com/home/chinese/corporate/corp_privacy.aspx BIFhFE &
# - BEEREULUMGRENENWERERBENEBEAEZR - BT LE/W,
CTM RAZERBRAZAEE M ERARERINOE MBS EQIA DREE(E
N

6) Service provider [RFS1Z{HE

a)

b)

HKJC is not the service provider and the tour services are to be provided by
CTM. HKJC does not give any warranty or accept any legal liability for such
travel arrangements and/or for the services provided by CTM or its service
providers. Any dispute relating to the tour shall be resolved directly between
the Customers and CTM.

FEWIFILRTEZRBRHEE - WkTEZ—URERA CTM I2H] ; SE24Y
IEHRATE R ERRITZHEA/5L CTM St ELAR 75 12 At i 12 (LAY AR 75 48 PRl B (R =l
BEMAERE - TOUEAKRESRNFHEABREAL CTM EEER -

To the extent as permitted by the applicable laws, HKJC shall have no
responsibility or liability for any inconveniences, financial loss of any kind,
personal injury or loss of or damage to property incurred by the arising
howsoever out of any information provided herein or otherwise in relation to
the tour, and for any breach of contract, breach of statutory duty, negligence
or breach of duty of care on the part of CTM or those performing the
services on its behalf in respect of the tour.

EERZERHNSHERN - FEAEMEARBELRENTOIEREILKRITE ZE
REH CTM SRR CTM iU TTEIR HRBA BT ENTRHER A
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ERE  RBREMEERETNTAMEENEUAE  HEERKX  ASSEUHM
ERRIMERKE HEOTEENFLEMREE -

7) Governing Law and Jurisdiction A2 EE#

a) No person or entity other than the Customer who made the booking, HKJC
and CTM shall have any rights under the Contracts (Rights of Third Parties)
Ordinance (Cap 623) to enforce any provisions under the Booking and
Payment Conditions and the Terms and Conditions.

BREPAAFER CTM DISMIERIASELR - ABIREBEA (SE=&%F ) &6l
(25623 5 ) ROEMIER] - DIITHRE KA FUAR R R SR FRAR A -

b) These terms and conditions are governed by the laws of Hong Kong Special
Administration Region and the parties agree to submit to the jurisdiction of
Hong Kong Courts.

IHERARREERRTHEEARERE  SAZIHEAEEREBERNEE -

In the event of any inconsistencies between the English and Chinese versions, the

English version shall prevail.
PR AMBA—RZE - LSRR ZE -



