Man Utd VIP Tour 2024: Manchester United vs Arsenal
St ik 2024: S5 E LI

Terms and Conditions &z ZA 81 :

1) General —RRZEIE

a)

b)

Q

The tour is provided by Corporate Travel Management Limited — Hong Kong
(License No.: 350373) ( "CTM" ) and the service contracts for the tour will be
entered into between the Customers and CTM. “Customer” means any
member of HKJC (excluding member of The Racing Club) (and, if any, their
guests), and "HKJC" means The Hong Kong Jockey Club.
b7 TEH Corporate Travel Management Limited — Hong Kong (License
No.:350373) ( "CTM" )iEfft - IbiRiTE Z HEERB S A8HE AR CTM 217 -
BN BEEUEEEE (EFERHBEEE )N (WA ) HEE M 'K,
EEBERS -
The tour date is subject to change based on the final fixture.
TREBHEERBRATEREMEN -
The arrangement of the tour (including but not limited to flights,
transportation, accommodation, and activities) are subject to change
without notice or compensation. In particular, certain activities are hosted
and arranged by third party suppliers which may be subject to modification
or cancellation. Flights to and from Manchester are not included in the tour.
Customers shall make the relevant flight arrangement by themselves and
ensure that they are able to arrive at the designated meet up pointin
Manchester on such date and at such time as designated by CTM. No refund
or compensation will be provided for any delay in arriving at the designed
meet up point resulting in any missed tour activity.
TEMNZH ( BREARRMIT - 258 - £ENES ) RTEZE - olgeBEUSEE
RiMASITEM - BAFRE - FhI8 - RERSE = HEBET PN LIRSS -
O RER BRI HUBRITE - LEhRATEN A I AR SR S, BAHBAT
ZHETYE, WHERES CTM FRE 2 HIW Wyf] A BGAE RS & & R AEE
R RIEE GRS, TIRBESMEATIRAT FES), A AIRBUEFTR U
Capacity for the tour: 10 persons. When the number of participants does not

reach the minimum number of people (6 persons) required for the tour, the
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tour may be canceled without compensation, but payment made to CTM will
be refunded.

KEZZELI0 A - EEMABKRERENRVREAR(6 A) K - IERITERAH
ZHUE - BAEREE - BEm CTM XN 2 ERRWIRE -

e) Registration is subject to availability and on a first-come, first-served basis.
PRBRI NSRS -

f) Each HKJC membership account may enroll up to four (4) persons, one of
which must be an adult HKJC membership cardholder of such membership
account. If no adult HKJC membership cardholder participates in the tour,
the enrollment relating to such membership account will not be processed.
FA—SEGERPUARSREZN (4) AR MEP— (1) AWEBZES
ZERPHREFFA - IZEEEERFPHONEFT FASASIURTE - AIFF
BHEZSEZERPHEBNHRATAERIE -

g) Age limit of participants: 6 years old or above.
2NEFUIRH: 6 e L -

h) Please register first by calling the CTM hotline +852 2270 7698. CTM will
then send a registration form to the Member to complete and return via
email at ming.luk@travelctm.com or via WhatsApp at +852 9789 7798. A

registration is considered as duly submitted only upon submission of the
form to and confirmation from CTM. Direct line and WhatsApp service hour :
Monday to Friday 9:30am to 5:30pm (Except Public Holidays)

A THE CTM BRFEEAR+852 22707698 &5t - CTM BERHEMIE B IEM AT
1% - EEARRBRBIEZTEIFE ming.luk@travelctm.com 3% WhatsApp
+852 9789 7798 - ERIMEFRET CTM W ULEI CTM WIFER - BB R
CXEIER - RBEHAK WhatsApp lkFFE . E— 2 1, 2L 930 & MF
5:30 (A RAERHEABRSM)

2) Payment Terms {50 {&5
a) After receiving the Tour Confirmation Letter and Credit Card Mail Order
Charge Form from CTM, Customers have to complete the Credit Card Mail
Order Charge Form together with the copy of credit card (both front and
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b)

Q

d)

e)

back) and return to CTM at email at ming.luk@travelctm.com or via
WhatsApp at +852 9789 7798. Full payment must be settled by credit card

including Visa, MasterCard or American Express.

BEAREWE CTM BERRTERF R R R ERARNREESEE - FERFN
HAERSEXTERFHFEIR (EBANSHE) EHME EMAIL
ming.luk@travelctm.com 2 WhatsApp +852 9789 7798 - E NEUUER+R(E
& Visa F - BEEFUEHEB P )NZHEE -

No refund of payment will be made in the event that Customers do not show

up on the departure date or under-stay during the journey period for any
reason.

MBEARBEEMBE BN EREPRABRE - HFFBTHNERBASRE -

If Customers fail to complete the Credit Card Mail Order Charge Form or the
information on the form is invalid, CTM may cancel the booking.
MEARERREZZEARNREESNZERZEREY, CTM BHEEUEPIA
EIVAS

100% of the tour fee will be charged if Customers cancel the tour booking
after tour confirmation and settlement of full payment. No refund of tour fee
will be provided.

MEAERITEFER] —AERL XN EHEEREUETRE] - BASEEUREEE
B -

If after tour confirmation, the HKJC Member Customer cancels the tour
booking, all other tour bookings for non-HKJC member Customer(s) under
the relevant HKJC membership account will be cancelled and no refund will
be made.
MEEEERAHUETRE] - ZHE
AEEATR -

ml)

CZBIRPRTHEREE

ml)

BEARBZ RIS

3) Tour Service BRAIRITE

a)

All rates (except the Tour Package price) are for reference only and subject to

change. Such rates will be confirmed only when payment is made. In case of
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d)

any currency fluctuations or amendments in local Government taxes, CTM
reserves the right to adjust the quotation accordingly.
ULFrARERER(BEERINAKSE  WosgEAMMEE - —t)AGERINRE
FOMEE - CTM (REBRIERZH N E BT 2 RIS EAREE R RE 2 #A -

It is the responsibility of the Customers to ensure at their own expense that
they have valid travel documents and necessary visas, and complied with all
entry and health requirements in order to gain entry to the place of
destination.

BENREERRESBYNRTEGNMNENRE - WEBTERMSEBUSHIBA
BRBEEK - EEABRM -

All special meal requirements should reach CTM at least 1 month before
commencement of tour.

4RI B R ESK N AR L R —E A R1EA CTM DUFLHE -

Any alterations (including passenger name registered) after confirmation will
be subject to individual agency, hotel or airline’ s policy as to whether the
changes can be made. Any alteration of a confirmed booking is subject to a
handling fee of HK$500 per person per alteration, plus any other applicable
alteration fees as imposed by the relevant service providers.
FHERFARMUE  METUEN(ERBERNREUR) - EURERTEEMR
ZHIRZAEEOEE  BISMZEAT - B9 - FRAEBEEBIWERAERETIEH
Sh - BAZBIRE S UWEY HK$500 FOTTERER -

In the event of any bad weather condition, including but not limited to when
typhoon signal No.8 or above or red rainstorm warning or above is hoisted,
all journeys will commence as planned, unless Customers receive the
notification of itinerary change or cancellation from CTM. HKJC or CTM will
not be responsible for any liability.

MBBSKRANT - BFEEARRER) SR ERE KA S ERRES @ R
JREE CTM BHIITIEENEECE - BRIFMAREIGWERL - FEgsl CTM A
BEEEE -

In the event of any changes of itinerary due to technical problem with the

transportation, bad weather condition or official announcement from the
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local government which leads to an additional charge being incurred, such
additional charge shall be borne by Customers, and HKJC or CTM will not be
responsible for any liability.

FAGBIERR ~ AR - BUSRM K EREZSHRER UTES M - = AIEM
RINER - BRI ERBEREAKE 583 (M A8 EUEE -

CTM has the sole and absolute discretion to take all reasonable steps
including but not limited to canceling or shortening the duration of any tour
in the event of occurrence of any force majeure events, such as hostilities or
threat of war, terrorist attack, political unrest, act of god, bad weather
conditions, industrial action or strike, transportation issues including
technical problems or change or cancellation of schedules, travel warnings
issued by government or other relevant organizations such as WHO,
pandemic or epidemic, closure of sightseeing spots or any other
circumstances beyond the indirect or direct control of CTM, and HKJC or
CTM will not be responsible for any liabilities.

CTM BB RERRES - BMEE - BURHE - XX - RERKF - ELMIE
78 XBTEBERIMBE - SFERBESEDIRIBERE - BUG / EREE
AR EIEES  BESARTT ~ SERE - LIKEM CTM AEE el BT
HIRA TR AERMRIER SIETE - EREARREUESMERTE - FE=
CTM IFABREEEE -

Customers must follow reasonable instructions of the tour escort and tour
guide during the tour. When participating in any activity included in the
itinerary or arranged for the Customers during the journey, Customers must
also follow the guidelines and arrangements provided by the contractors
responsible for that particular activity. Customers participate in any such
activity at their own risk and must take out appropriate travel insurance
coverage. Customers must assess their own physical health conditions,
weather conditions and the nature of the activity during the journey, and
seek medical or other professional advice if necessary. HKJC or CTM will not
be liable for any loss, death, personal injury or related fees in relation to such

activities arranged by the Customers.
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EAERKERBETERAERNGEEN - SAESHETERIAELZIRYE
B - MABTWHBABZIES IRLZH - EARBITHESNERESNVER - I
BREBEEENKRERRE - BITHEERSERT  EHRNRXRBERAARE -
EAFERJBNTOBEAEXALISKER - EARBTHEE-TISHEZIEX -
ABEBUAERS  F23 C(TM BAEREERE -

4) Match Ticket - Manchester United vs Arsenal on 11 May 2024 (Tentative)
EEMR: SHEMIN, 2024 £ 5 8 11 H (&%)

a)

Match Tickets form part of the tour package. If Customers cancel the tour
package, no tickets will be provided.

EECEESFR - MEUHRTERE] - RAZERESFE -

Match Tickets are not transferrable and cannot be resold.
ESMEAGESIEE

Neither HKJC nor CTM accepts any responsibility for any stolen or lost
tickets. Tickets will not be re-issued.

FEw (M HESFIZWBIER - BIAEEATETE - TASHBEESMHR -
Use of Match Tickets and admission to the event venue are strictly subject to
terms and conditions of Manchester United Football Club or controlled by
venue officials, relevant sport organization or police. Customers may need to
go through security arrangements including bag checks for admission to the
event venue. The responsibility of CTM is limited to provision of the Match
Tickets, and HKJC and CTM shall not be held responsible for any denial of
entry for any reasons.

ERLEEMZEMNEALLES M ARBEIT SRR RAA - SU5HMEE - AR
BHEMBNERNER  USRTEEERERTEREEANEZEZRE - TEEEAE
S5 - C(TM REERTESMR - FEZH C(TM ABRREEIRRE M EEAZR
BEAEBE -

Neither HKJC nor CTM is the organizer of the Match. The information
provided in any tour materials about the Match is based on the information
provided by Manchester United Football Club. Match components may be

subject to change and the Match may be cancelled, postponed, rescheduled,
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or abandoned by Manchester United Football Club or the Match organizer at
short notice or without prior notice. CTM will endeavor to obtain from the
Match organizer(s) and provide you with up-to-date information in case of
any cancellation of or change to the Match.
BFEMCIM WIRBSEWE - IREERMENESENREEN - ESENA A
BFFEE - o gE— AR AEEE MR SHEUSBIAMEBROS - EH - ERHF
REWE - —BRAEBSHUHRENRBNER - CTM RENEEAHEEEE
H B ERIAPE 3R AN

f) In no circumstances shall HKJC or CTM be held liable for any cancellation or
change to the Match (including but not limited to the non-appearance of
any player or performer or celebrity as advertised) or other changes that are
outside its control. In the circumstances that the Match is cancelled and
there is any refund of Match Tickets from the event organizers, such
payment will be passed on to Customers upon receipt by CTM. Otherwise
neither HKJC nor CTM will accept any responsibility or refund or pay any
compensation for a confirmed booking due to the cancellation of or any
change to the Match even if it may have been Customers’ main reason for
booking the “Man Utd VIP Tour 2024: Manchester United vs Arsenal”
Package.
BEEREERD - BEgs (M AHEESENESME LHITEE ( 8FFEBAR
REAOKEFREZTRNRAALEZES ) AEMBEZEHNEE - WRECEES
EENAABELIRERIR - CTM RIRBIBRAERERENBEA - IRIEZI - 5
25 CTM BASMESNEUESE O E@MAE EEAISE - SFH R
B MAREBESUEZEASI " 8l 2k 2024: SBH LN, NEEEM -

5) Manchester United Soccer School (MUSS) Special Workshop £ B3k E2 5858
T1E3h
a) Manchester United will collect, use and process Customers’ personal data
solely for the purpose of designing and organizing the MUSSS workshop.
Customers are deemed to have provided consent to HKJC and CTM to

provide such personal data to Manchester United.
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SHRWE. THIUEHEARNBAER - ARKRTRZH S EXRSEREER TIF
¥ o BEANERAECFRERE K& CTM a2 EBHE AR M EAE R,

b) To participate in the training, Customers are required to provide their
personal details and sign the activity notice provided by MUSS prior to the
commencement of the training. Participation in the relevant activity is
subject to the relevant terms and conditions of Manchester United.
Customers shall ensure that they are in a suitable health and physical
condition to participate in the activity. HKJC and CTM shall not be
responsible in any manner.

BEARZEFIZARMEAFAZIR - WE MUSS RERIEENER EHETE
o o S BUA BT B2 2 AR BE A R AV TR, 2 N2 B AT REDR SR Bk Ul &
W2 EE), 58Kk CTM tA g & FAEFEAT.

c) The workshop not transferrable and cannot be resold.
TBAREENEE

6) Limited Gift: Signed Jersey FRE & m: B IR

a) The first five eligible booking of two or more persons is entitled to receive
one designated signed jersey only.
NERMFRETMUS U EREERZRNE ERER — =Rk -

b) The signed jerseys are provided by Manchester United; players’ signatures
and jersey size and colour are pre-assigned and no exchanges is allowed.
ZRIKIKHESHBRY ; IKEHNRR - MRKRITMEBEECTALLH - AAEER -

c) The Club is not the supplier of the relevant gift and is not able to guarantee
its quality and authenticity. Any dispute relating to the gift shall be resolve
with the supplier of the gift directly.

AEFHEECHOHRED  BEAREEESNEEY - TUHECRARNFERE
ZHESRNHEEER -

7) Personal Data A ZER
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a) All personal data collected at the time of reservations or bookings is for the
purposes of arranging the tours for the Customers and any other travel
related services. If the tour participants under the same booking include
more than one person, the Customer submitting the registration shall ensure
that he/she has obtained the authorization from such other Customers for
submitting the relevant personal data in the registration form.

PREREA BRI SR AR L HRITEAN SRR - BRI BZ R —I
BN BREGCHEARBRESKESE -] FNEMEANEE - REZRE
RHEBREAER -

b) CTM shall keep all Customers personal data strictly confidential. However,
CTM may pass it to HKJC, other tour operators, airline carriers, hotels or
other related services providers as it deems necessary for the performance of
the services in connection with the tour. Customers are deemed to have
read and accepted HKJC" s Privacy Policy Statement available at

https.//www.hkjc.com/home/english/corporate/corp_privacy.aspx and agree

that HKJC may collect and use the relevant personal data for the purposes of
the tour. Except for the above purposes, CTM will not pass this information
to other institutions or individuals without the consent of the Customers
(except as requested by the laws).

CTM BEAFMRENEAZRMRE - (B2, CTM EREELBHIRZREFIFNE
M REAMMRHNERBRZEE  BMEGKRITHL - MEAT - JBESE
ERMRERE AT - EARKRAAEEETLRERFEEHN
https://www.hkjc.com/home/chinese/corporate/corp_privacy.aspx BIFhFE1E
# - BEERKEULUMGRENENWERERBENEBEAEZR - BT LE/®,
CTM RAZERBRAZABE M EREARERINOE MBS EQIA DREEE
N

8) Service provider fR#FIZ{HE
a) HKJCis not the service provider and the tour services are to be provided by
CTM. HKJC does not give any warranty or accept any legal liability for such

travel arrangements and/or for the services provided by CTM or its service
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b)

providers. Any dispute relating to the tour shall be resolved directly between
the Customers and CTM.

BEWFRITEZRBRERE - WRkTEZ —UIRBEE CTM =#4# ; SaAY
IERRITE R EIRITZHEEM/L CTM S E AR 7512 At B R AV AR 48 T ol B Rl
BHmAEET - HUERESFENFZAREAR CTM BEFR -

To the extent as permitted by the applicable laws, HKJC shall have no
responsibility or liability for any inconveniences, financial loss of any kind,
personal injury or loss of or damage to property incurred by the arising
howsoever out of any information provided herein or otherwise in relation to
the tour, and for any breach of contract, breach of statutory duty, negligence
or breach of duty of care on the part of CTM or those performing the
services on its behalf in respect of the tour.

HEERAZERHFNSHEN  FREATMEARBEL RN TEREILKRITE ZE
REH CTM SRR CTM Uik TTEIR ERBIA BN T ENTRHER A
EEMT  BRRAREREZEETNTAMELENECUAE BEEKX - ASESEH
EBRXSMERXE HHOUEESFLEREE -

9) Governing Law and Jurisdiction ;A2 E iR

a)

No person or entity other than the Customer who made the booking, HKJC

and CTM shall have any rights under the Contracts (Rights of Third Parties)

Ordinance (Cap 623) to enforce any provisions under the Booking and
Payment Conditions and the Terms and Conditions.

BREPARAFER CTM DISMIEEASELRE - ABIRBEA (SB=2%F ) %Al
(55623 5 ) ROEMIER - DIITHRE R A AR R U IRFRARA -

These terms and conditions are governed by the laws of Hong Kong Special
Administration Region and the parties agree to submit to the jurisdiction of
Hong Kong Courts.

IHERARIREBERTHEZEEE s HEREIEEERNELE -

In the event of any inconsistencies between the English and Chinese versions, the English version shall prevail.
PEXAMBA—BZE - MUESURERZE -



