Lexus Melbourne Cup Day Racing Tour 2024
Lexus BEATRESE HEEE 2024

Terms and Conditions &tk 4071 :

1) General —f&=£18

a)

b)

o)

The tour is provided by Corporate Travel Management Limited — Hong Kong (License
No.: 350373) ( “CTM" ) and the service contracts for the tour will be entered into
between the Customers and CTM. “Customer” means any member of HKJC
(excluding member of The Racing Club) (and, if any, their guests), and "HKJC"
means The Hong Kong Jockey Club.

LEh&1TEH Corporate Travel Management Limited — Hong Kong (License No.: 350373)
( "CTIM" iRfft - IEITEZHERBENRHAEAE CTM R - "BA, BRUSeE

B (BAEREHHREEE ) MEBEE (WA ) - 'FE, FE8ES5g -

The itinerary (including, but not limited to, activities, restaurants, hotels,
transportation arrangements, Melbourne Cup Day race date and tour dates) is for
reference only and may be subject to cancellation or changes without prior notice or
compensation. In particular, certain activities are hosted and arranged by third
party suppliers which may be subject to modification or cancellation. Flights and
transportation to and from Australia and transportation to designated meet up point
are not included in the tour. Customers shall make the relevant flight and
transportation arrangements by themselves and ensure that they are able to arrive at
the designated meeting points in Melbourne, Australia on such date and at such time
as designated by CTM. No refund or compensation will be provided for any delay in

arriving at the designed meet up point resulting in any missed tour activity.

U ETR(BREEBARKES - B8 AL - RBZH ERARERPRITERS) RH
2%  URSHUHREAMASTRM - BAERE - KRR  EERFE=SHEBZP
MZHEREED - DIEER AR EBUEMNEE - IHRkITENE A S AR MR KRt
EESHNRBLHE - BEARBITEEHMMIRE - WHERR CTM 15E 2 B R EEEE
ENEMANES R - WEARREERBEZEESHE - MARESNETRITEEE -

AR PR REE -

Capacity for the tour is 30 persons. When the number of participants does not reach
the minimum number of people (16 persons) required for the tour, the tour may
be cancelled without compensation but payment made to CTM will be refunded.
IEHRiTEZEEA 30 A - E2MABKRERENRDRBEAZ(16 A) K5 - IERTERBH
ZHUE - BAERE - BEm CTM Xt 2 ERRHERE -
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d) Age limit of participants: 18 years old or above.
SMEBFEURS: 18 B L -

e) Registration is subject to availability and on a first-come, first-served basis.
FRBEIUTRIES -

f) Each HKJC membership account may enroll up to two (2) persons, one of which must
be an adult HKJC membership cardholder of such membership account. If no adult
HKJC membership cardholder participates in the tour, the enrollment relating to such
membership account will not be processed.
E-—HFEZERFIARAREZ_ (2) AR MEP— (1) ADRRZFTEEED
M ERFA - MZFEEERPHAER FAEASNILRTE - AIFfEEZSE
RPHERENE ARG AR -

g) Please register first by calling the CTM hotline +852 3196 5375. CTM will then send a

registration form to the Member to complete and return via email at

m
™

(o)
=

il

hkjcevent.hk@travelctm.com. A registration is considered as duly submitted only

upon submission of the form to and confirmation from CTM. Direct line service hour:
Mondays to Fridays 10:00 am to 5:30 pm (Except Public Holidays).

AITHE CTM RFEAR+852 3196 5375 BiC - CTM EFEMOEERXRAFRE - B8
BB RBRISEZIEIHE hkjcevent.hk@travelctm.com » ERHBEZFREF CTM LU F)
CTM KER - BT RAEXEER - REEGKRBERD : EH—2h, B+ 10:00
ZMF 5:30 (R RIBREAERSN) -

h) HKJC may use images and videos of you and your guests taken during the event for

promotional and/or record purposes. Such use includes the display, distributions,
publications, transmissions or otherwise use of photographs, images and videos
taken for use in materials that include, but may not be limited to, printed materials
such as HKJC' s Members’ magazine, Brochures, Newsletters, Videos and digital
images used in HKJC" s Website and Social Media Pages, such as Facebook. In case
of any objection, please inform HKJC in writing.
HFEUREEAEERBE T RARBRRPENEBRET R - FEBR/HixzH - LR
BREEBR - D% Lk BZEFILEMERRR - BEREZRWAAER ( 2FEEBAR
) Bilm (PINSEEENY ) AFRFERAWAAREREE ( #IU0 Facebook ) B
MBS~ BER - BIEEREFEER - NARY  FEEBNEE -

2) Payment Terms BRI
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3)

a)

b)

After receiving the Tour Confirmation Letter and Credit Card Mail Order Charge Form
from CTM, Customers have to complete the Credit Card Mail Order Charge Form
together with the copy of credit card (both front and back) and return to CTM via email
at hkjcevent.hk@travelctm.com within 7 days. Full payment must be settled by credit

card including Visa, MasterCard or American Express.

BEABEWR CTM BLENRTEFRIERRAERFIREEER - R7 BARERERN
NESSEXTEREAFEAX (EEMEHE) EFHE hkjcevent.hk@travelctm.com - &
NELUER R (B4 Visa & - BEEFHEREBR)XNZHEE -

No refund of payment will be given in the event that Customers do not show up on

the departure date or under-stay during the journey period for any reason.
MEARBEWEA L BN EREPRAEKE - EPMBTHNERBAGERE -

If Customers fail to complete the Credit Card Mail Order Charge Form or the
information on the form is invalid, CTM may cancel the booking.
MEARERREZZERAFIREEZEAZER ZEREY, CTM BEEUHEPIBE] -
100% of the tour fee will be charged if Customers cancel the tour booking after tour
confirmation and settlement of full payment. No refund of tour fee will be provided.
MEANERITERE] —AERL 2 HEERIVHTRE] - BASEETRERERN
If after tour confirmation, the HKJC Member Customer cancels the tour booking, all
other tour bookings for non-HKJC member Customer(s) under the relevant HKJC
membership account will be cancelled and no refund will be made.
MEEEERAEUHTER] - ZSE8ERFETHNIFEEEETABRZIBEEVET ASE
TR -

Tour Service ARAIRTTE

a)

All rates (except the Tour Package price) are for reference only and subject to change.
Such rates will be confirmed only when payment is made. In case of any currency
fluctuations or amendments in local Government taxes, CTM reserves the right to
adjust the quotation accordingly.

LXJ:F)TE?WEEEH(I%B?%)F\,\/% WolREBFIEE - —t)BEERBNI MBS F

- CTM REBREXRZENE M BUF 2RI ESGHRERRE %R -

It is the responsibility of the Customers to ensure at their own expense that they have
valid travel documents and necessary visas, and complied with all entry and health

requirements in order to gain entry to the place of destination.
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d)

e)

9)

BENREERREABAUNRTEGMLENRE - WETABIMS BUFHIE AR K
BRESR - DUEEA BRI -

All special meal requirements should reach CTM at least 1 month before
commencement of tour.

MBI R BB ERERK R BRI — B A RIEHN CTM DUFZLHE -

Any alterations (including passenger name registered) after confirmation will be
subject to the policy of individual agency, hotel or airline as to whether the changes
can be made. Any alteration of a confirmed booking is subject to a handling fee of
HK$500 per person per alteration, plus any other applicable alteration fees as
imposed by the relevant service providers.

ERRMAUE AR EN(EREBECHESTUR)  EXUREMN T EMR/RRHIR
ZMEBEERE  BEMZEASIRBER © B9 - BREBEEBUERHERBRITHERN - 8A
ZEIEE S WE HK$500 ITELER -

In the event of any bad weather condition, including but not limited to when typhoon
signal No.8 or above or red rainstorm warning or above is hoisted in Hong Kong or
any adverse weather condition of the destination, all journeys will commence as
planned, unless Customers receive the notification of itinerary change or
cancellation from CTM. HKJC or CTM will not be responsible for any liability.
MBRARRAN - EFFEARREEBREH) KX LA RAEHU ERRESHE
MEERIBRS KRN - BRIFEE CTM BATEENEVE - &RIFFAREISWNER L -
F2s C(TM RABEOSEE -

In the event of any changes of itinerary due to technical problem with the
transportation, adverse weather condition or official announcement from the local
government which leads to an additional charge being incurred, such additional
charge shall be borne by Customers, and HKJC or CTM will not be responsible for any
liability.

ERBILER - KR BARHRERBRZSHEZEETE - MERE AEMERINE
R BREIERRBEEAEE - 525 C(TM BARETEE -

CTM has the sole and absolute discretion to take all reasonable actions including but
not limited to canceling or shortening the duration of any tour in the event of
occurrence of any force majeure events, such as hostilities or threat of war, terrorist
attack, political unrest, act of god, bad weather conditions, industrial action or strike,
transportation issues including technical problems or change or cancellation of

schedules, travel warnings issued by government or other relevant organizations such
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as WHO, pandemic or epidemic, closure of sightseeing spots or any other

circumstances beyond the indirect or direct control of CTM, and HKJC or CTM will not

be responsible for any liabilities.

CTM BREREERESF - BMEE - BUaEE - AKX - REXRR - BINILETH R
BTERERARINEE  HERBEREIREFEE - BUF / tRBLEEABREREE

H o BAESART - REER - DUREM CTM A aEE Bl B EESIR A T 18 M EREY

FOUEETE  SFEEBARREUESMETE - FEH CTM KAREMUSEHE -

Customers must follow reasonable instructions of the tour escort and tour guide

7|

during the tour. When participating in any activity included in the itinerary or
arranged for the Customers during the journey, Customers must also follow the
guidelines and arrangements provided by the contractors responsible for that
particular activity. Customers participate in any such activity at their own risk and must
take out appropriate travel insurance coverage. Customers must assess their own
physical health conditions, weather conditions and the nature of the activity during
the journey, and seek medical or other professional advice if necessary. HKJC or CTM
will not be liable for any loss, death, personal injury or related fees in relation to such
activities arranged by the Customers.

BEANERKEREETERRBENSIEETR BEATSETEPHAELHREENT -
INRBSFRBABZIES I REZH - EARBITRESNBREESNER - TRRCSEEE
SRERRE - BTHMERSERR  BEBFNAKRBERIASR  £AFER BT
BEFEEALSKER  BEARBTERE-VUSIREZEX - ABSURERSE B2
CIM BARETEE -

4) Melbourne Cup Raceday Experience on 5 November 2024 2R AR EHE5E (2024 £ 11
B5A)

a)

o)

Race Tickets form part of the tour package. If Customers cancel the tour package, no
tickets will be provided.

EEREESMNE  MEARHKRTERE - BASERESMHE -

Race Tickets are not transferrable and cannot be resold.

BESFEABERNEE

Neither HKJC nor CTM accepts any responsibility for any stolen or lost tickets. Tickets
will not be re-issued.

FEY (M BESMAERBRER - BARETAERE  TASHBEESMHE -
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d) Admission to the event venue is strictly subject to terms and conditions of Victoria

e)

Racing Club or controlled by venue officials, relevant organization or police.
Customers may need to go through security arrangements including bag checks for
admission to the event venue. The responsibility of HKJC and CTM is limited to the
provision of Race tickets and shall not be held responsible for any denial of entry for

reasons beyond their control.

TRESMENEASSABRBETHIANDERTENIRAKAMRA - 5 S - HEEAE
BRNERNER  UETFEERBERTEREEANZERE - THREAESSH - F
ZMCIM REERHESMR  MAHEOR AR EIETHNRAMKIEASHNEARS -
Neither HKJC nor CTM is the organizer of the race. The information provided in any
tour materials about the race is based on the information provided by Victoria Racing
Club. Race components may be subject to change and the race may be cancelled,
postponed, rescheduled, or abandoned by Victoria Racing Club or the race organizer
at short notice or without prior notice. CTM will endeavor to obtain from the race
organizer(s) and provide you with up-to-date information in case of any cancellation
of or change to the races.

FEMCIM LI FBESENE - REENMBNESENRBEIANDERSE - ESANAET
BEAFTEE - Mo — KB AFEMN MR AEZA BTN ESEWELIY - T8 -
EMHRENE - —BRAEBSHEHENRENEN - CTMBRENUEBESEMEEERN

BT B UER -

In no circumstances shall HKJC or CTM be held liable for any cancellation or change
to the race (including but not limited to withdrawal of any horse or jockey) or other
changes that are outside its control. In the circumstances that the race is cancelled
and there is any refund of race tickets from the event organizers, such payment will
be passed on to Customers upon receipt by CTM. Otherwise neither HKJC nor CTM
will accept any responsibility or refund or pay any compensation for a confirmed
booking due to the cancellation of or any change to the race, even if it may have been
Customers’ main reason for booking the Tour.
EEHABERT - FEHX CIMEIAHEENEREBESMA LETUEE ( BFREBARREMAS
BB LEES ) S EMBAEHNEE - MEBEES RS HABELHRENIER
CTM RUEIBRAERRERENAEA - RIEZI - FEH CTM KASHEBESHEUHE
WREME EEMUSEME - SFLERHEDUHE  #ARABESUEEEASMBRTENE
ZHK -
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5) Personal Data {EAE

a)

All personal data collected at the time of reservations or bookings is for the purposes
of arranging the tours for the Customers and any other travel related services. If the
tour participants under the same booking include more than one person, the
Customer submitting the registration shall ensure that he/she has obtained the
authorization from such other Customers for submitting the relevant personal data in
the registration form.

PRIRERNEABR S HARZHRITEMSZIHERER - IB@ERIIEZIR—UEA
BRECNEARBRECKESE R P EMEANEE  REZRBRERUEBFEA
CTM shall keep all Customers personal data strictly confidential. However, CTM may
pass it to HKJC, other tour operators, airline carriers, hotels or other related services
providers as it deems necessary for the performance of the services in connection with
the tour. Customers are deemed to have read and accepted HKIC' s Privacy
Policy Statement available at

https://www.hkjc.com/home/english/corporate/corp_privacy.aspx and agree that

HKJC may collect and use the relevant personal data for the purposes of the tour.
Except for the above purposes, CTM will not pass this information to other institutions
orindividuals without the consent of the Customers (except as requested by the laws).
CTM BEAFMRHENEABRRE - B2, C(TM SREELZHIRERBAAENIEL T HE
APMRENERERZEE, SMESKRITHE MEAS, BEEMARNRERB AT -
E A B ® B8 K 2 B & @w B B 5 g8 #H RN
https://www.hkjc.com/home/chinese/corporate/corp_privacy.aspx FIFABRIER - HE
BEESUMNKRENBENREREABRANEAER - R LB, CTM BASERRT
AEAFE T RERERIINDEME BT MUALREEBAER -

6) Service provider IRFFIZ &

a)

HKJCis not the service provider and the tour services are to be provided by CTM. HKJC
does not give any warranty or accept any legal liability for such travel arrangements
and/or for the services provided by CTM or its service providers. Any dispute relating

to the tour shall be resolved directly between the Customers and CTM.
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b)

BEWIFLIRTE ZRBIERE - WIRTEZ—UIRBEE CTM 12t ; SEAHIRITE
FEMRTZHN/Z CTM SR R B R HENRB A FREOUBRIFETOERER -
FUAREAENFZREREAL CTM BEEFR -

To the extent as permitted by the applicable laws, HKJC shall have no responsibility or
liability for any inconveniences, financial loss of any kind, personal injury or loss of or
damage to property incurred by the arising howsoever out of any information
provided herein or otherwise in relation to the tour, and for any breach of contract,
breach of statutory duty, negligence or breach of duty of care on the part of CTM or
those performing the services on its behalf in respect of the tour.
EEREZRAFFNEERN - FEABEMNEARSELRHNEAEREILRTE ZE S
CTM = ERFER CTM mIEIRITERHRBZHABNETENITRER ZEEME - AR
EREEETNTAMEENEOUAE MEBX - ASEEIHEBRIAMEERE L
HOEESFLECREE -

7) Governing Law and Jurisdiction A2 E T

a)

No person or entity other than the Customer who made the booking, HKJC and CTM
shall have any rights under the Contracts (Rights of Third Parties) Ordinance (Cap 623)
to enforce any provisions under the Booking and Payment Conditions and the Terms
and Conditions.

BREPAA - FER CTM LMY ASERR - AEIRIBESH (B=F#F ) K0 (5
623 ¥ ) WETER - DUATHRE R AT A RI R UE AR AR -

These terms and conditions are governed by the laws of Hong Kong Special
Administration Region and the parties agree to submit to the jurisdiction of Hong
Kong Courts.

IFRFARREERFRTHEEZRER  SHSHEREITRERNELE -

In the event of any inconsistencies between the English and Chinese versions, the English

version shall prevail.

PRMBAMBEA—BZE - BRI RE -



