
Members-exclusive Activities at The Hong Kong Palace Museum 

 – Terms and Conditions 

1. By submitting an enrolment, you are deemed to have read and agreed to these Terms and 
Conditions and the remarks below. Enrolment is only open to Members of The Hong Kong 
Jockey Club (the “Club”). The event will be allotted on a first-come, first-served basis. 
Members will be notified by email of the enrolment results within ten working days upon 
online enrolment form submission. 

2. The event fee is non-refundable and the reservation details cannot be changed. All fees will 
be debited to the membership account once the enrolment is confirmed. If the event is 
cancelled for any reason, the fees of the event will be refunded. 

3. Each participant aged below 18 must be accompanied by at least one adult. 
4. Any cancellations after the cancellation period deadline (before 3pm four days before event 

date) will be fully charged with no refund. 
5. In case there is more than one enrolment for any Member, only the latest enrolment made 

will be considered and the previous enrolment will be cancelled automatically. 
6. If the selected session is full, the reservation will be put on a waiting list on a first-come, 

first-served basis. 
7. The services and products under the event which are arranged and/or provided by The Hong 

Kong Palace Museum or other third parties, and participation in any relevant activity is 
subject to the terms and conditions imposed by The Hong Kong Palace Museum or such 
third parties from time to time. The Club shall not be responsible for any liability relating to 
any services and/or products arranged and/or provided by The Hong Kong Palace Museum 
and/or any other third parties. 

8. The event will not take place if Tropical Cyclone Warning Signal No. 8 or higher, or Black 
Rainstorm Warning is hoisted or is in force three hours prior to the event. If Typhoon Signal 
No. 8 or above is lowered after 3 pm of the day in question, all exhibitions will remain closed 
and Event will be cancelled. Members will be informed of the cancellation and the refund 
arrangement (if applicable). 

9. Participants may appear in photographs taken at the event by individuals authorised by the 
Club and these photographs may be published on the Club’s website or in communication 
materials in printed and/or online format; shared with other participants of the event; or 
published in the communication materials of the Club’s partner of the event. 

10. Participants are deemed to have read, understood and accepted the Club's Privacy Policy 
Statement. 

11. The Club retains the sole and all rights to make any decision relating to any activity and its 
content (including but not limited to venue, date or time, performance or other activities, 
entry requirements, gift, discount or other offerings), and may cancel, postpone or modify 
the content of any activity or amend the relevant terms and conditions, at any time without 
notice, and without liability for refund, compensation or otherwise. 

12. In case of any dispute, the decision by the Club shall be final. In the event of any discrepancy 
between the English and Chinese versions of these Terms and Conditions, the English 
version shall prevail. 


